
 

Systems Administrator 
 
 
 
 
 
 

 

Protecting the food chain for over three generations. Saving lives. Reducing costs, liability and risk. 

At Birko, we take food safety seriously. Nothing is more important to us than making sure the food chain is 

secure, safe and pathogen free. That’s why we’re committed to providing the best in environmentally 

responsible chemistry, state-of-the-art equipment, and excellent customer service. It’s all part of The Birko 

Advantage, an integrated food safety solution of chemistry, equipment and technology provided by highly 

trained and experienced service professionals. 

 

Birko’s expertise and innovation in food safety is built on a strong technical foundation and our team of 

chemists and microbiologists are industry-leading experts. We supply over 60% of the Top 100 U.S. protein 

companies and 90% of the top 10 U.S. beef processors. Our penetration in the brewery sector is equally 

strong as evidenced by our many customers who are winners at the Great American Beer Fest! And in 

produce, our customers span the nation and include companies with household names and trusted 

products. 

 

The company is currently recruiting for a Systems Administrator. The Systems Administrator is the face 

of the IT department and the first point of contact for Birko’s employees and external technology 

providers. The position’s overarching responsibility is satisfying corporate and individual-user hardware 

and software needs in a timely, accurate and professional manner.  
 

 

Essential Job Functions & Accountabilities: 

 Troubleshoots, resolves and provides answers to hardware and software issues, including data 

and telecommunications platforms (including after-hours support when required). 

 Ensures employee onboarding and offboarding tasks are completed within expectations 

 Orders new and replacement equipment in conjunction with an approved replacement schedule, 

to include managing the purchase order & purchase receipt process. 

 Installs and maintains software, workstations, laptops and related equipment, and network 

equipment. 

 Ensures anti-virus and other security tools are installed and up-to-date. 

 Performs timely software updates and maintains related licenses 

 Creates and maintains an equipment asset-tag list. 

 Partners with external software and infrastructure providers. 

 Develops and maintains IT departmental documentation/knowledge base 

 Provides end user support and basic training 

 Exemplifies Birko’s values, mission and vision statements and core strategies 

 Supports managers and employees at the Henderson and Olathe facilities and employees in the 

field 
 



 

Birko is an ISO 9001 Certified company. That means we have developed Standard Operating Procedures 

that are inherent to our success as a company.  

 Maintaining an awareness of and following procedures in your area 

 If procedures fail to result in desired outcome you must notify your supervisor 

 Be involved in updates to procedures and suggest improvements to your supervisor 

 

 

Education & Experience Requirements: 

 2-5 years in a similar support position  

 Excellent customer service and communication skills  

 Detail orientated, self-motivated and professional demeanor 

 Strong desire to partner with users for goal-attainment 

 Ability to anticipate corporate and user needs, both short and long-term 

 Proficient with Microsoft products such as Server 2012 and newer, Microsoft Office 365, Active 

Directory, Group Policies, VMware/VSphere and Visio  

 Experience with SANs and VMware a plus 

 Familiar with Enterprise level applications such as Navision, and data backup solutions 

 DNS and DHCP protocols  

 TCP/IP network experience 
 

 

We recognize that our success would not be possible without the dedication of our employees. Employees 

at Birko are rewarded via a competitive compensation and benefits package and the opportunity to work 

with industry-recognized professionals in a growing company.  

 

To apply, please send application materials, with Systems Administrator in the subject line, to 

HRInfo@birkocorp.com. Please note that Birko conducts background checks as well as pre-employment 

and random drug screens. 

 

For more information about Birko, visit the company website at www.birkocorp.com.  

 

 

 


